
www.moon-audio.comW919-649-5018Psales@moon-audio.comE

Chord Poly Wireless Streamer
Set-Up Tips

Read the manual carefully.
Fully charge your Poly before use.
For the best charge, use a charger with a 2-amp output. Most phone chargers 
and USB ports only output 1 amp, but some tablet chargers are 2-amp. While 
Poly will charge with a 1-amp device, it will take twice as long to charge. When 
charging Poly for the first time on a 1-amp device, allow it to charge for 10 hours.
Poly is only compatible with 2.4 GHz networks. Mesh networks should 
automatically detect this.
Before setting up the device, make sure you have the name (SSID) and password 
for your WiFi network.
Fill in all three fields in the setup menu. If Name, SSID, or Password is not 
completed you will not connect to the network. (It may look like Name is 
auto-populated, but it is not.)
Bluetooth is inaccessible while Poly is in Access Point Mode. To configure 
Bluetooth, first connect Poly to a WiFi network.
Micro SD cards should be in ExFAT format. FAT32 may work but is not 
recommended.
Recommended apps for playback and control:

Use of the Micro SD card requires 8Player or BubbleUPnP.
The Mobile Hotspot feature is not available yet. Future use of this feature may 
require activation from your wireless provider.
Poly is not a plug-and-play device. Proper use requires some networking 
experience and a solid network infrastructure.

iOS UPnP/DLNA
Android UPnP/DLNA
Computer

MPD for iOS/Android
MPD for Android

8Player (paid version)
BubbleUPnP (paid version)
Roon
*Poly is not a Roon Core device

Soundirok
M.A.L.P
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Chord Poly Wireless Streamer
Charging Tips

Poly does not come with its own charger, but you probably already have what 
you need. 
Like Mojo, Poly uses a Micro USB port for charging. That means any modern 
smart phone USB charger will work as long as it is 5v 1 amp rated. Check the 
small print on any charger before you use it. 
When connected to Mojo, Poly can charge both units simultaneously with a 
2-amp charger. Each device can be charged separately with 1-amp chargers.
Computer USB ports are only rated at 0.5 amps and will not properly charge 
Poly.
The P.status LED light will be a solid white while Poly is charging. It will change to 
solid blue when Poly reaches a full charge.
If your Poly and Mojo will remain connected to a power supple, turn the devices 
off when they are not in use. This will allow the battery to stop receiving power 
once it is fully charged and prevent its lifespan from decreasing.
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Charging Times

2-Amp Charger
Charging Only
Charging with Playback

Poly
4 hours
4 hours

Mojo
4 hours
8 hours

Playback
9 hours
9 hours

Status Indicators

P.status
M.status

White
Blue
Green
Yellow
Red (solid)
Red (blinking)

Poly battery status
Mojo battery status

Charging
75-100%
50-75%
25-50%
5-25%
less than 5%


