
Planar headphones benefit from break-in to achieve optimum performance. Usually this 

takes up to 150 hours however there is nothing special you need to do other than enjoy your 

headphones.

Wipe the surfaces (ear pads, cups) with a microfiber cloth and store the headphone in a dry, 

cool and safe place (away from dust, heat, humidity, sunlight, younger kids and pets if 

possible.) For the headband, wipe it periodically to remove any dust. 

Do not expose the headphone to excessive heat or cold temperatures. 

Do not use any headphone while driving or operating machinery. 

Do not use volatile substances alcohol, acetone, gasoline or dish deterg ent to clean the 

headphone. 

Care and Maintenance

To help fit the headphone to your head, you may use the two adjustment blocks to change 

the position of the headband strap to better accommodate your head. 

Headband Adjustment

To remove the ear pads, locate the clips on the inside of the pad, and use two fingers to 

gently bend them in and slip them out. To install new pads, simply align the ear pad with the 

mounting ring, and gently bend the clips so they slot in their appropriate locations. 

Replacing Ear Pads
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Technical Data

Package Contents

Specifications

Impedance: 35 Ω

Sensitivity:  96 dB

Frequency response: 8Hz-65kHz

Weight: 440g  (15.5oz)

(1) Pair of headphone

(1) 1.5m headphone cable (3.5mm)

(1) 3m 4 pin XLR balanced cable

(1) 3m headphone cable (6.35mm)

(1) Pair of ear pads (mounted on headphone)

(1) Owner’s Guide



HIFIMAN Limited Warranty 

Your HE1000se is warrantied for a period of three years beginning with the original date of purchase. 

The dated sales or delivery receipt is your proof of purchase.You may be required to provide proof of 

purchase as a condition of receiving warranty service so please keep it handy.

If your product is under warranty and malfunctions occur, please contact HIFIMAN customer service or 

your authorized dealer. If necessary, and at the discretion of HIFIMAN, the company will provide a 

warranty repair or replacement of your product.  

Caution: do not disassemble or modify the product in any way. Tampering with or modifying your 

HIFIMAN product will void its warranty.

This Limited Warranty does not apply to :

1.  Defective or discolored parts if the damages are caused by fluids, dirt,missing keys, broken plastic 

    parts or improper use.

2. Damage caused by misuse with another product.

3. Use of the product for other than its normal intended use, including, without limitation, failure to use 

    the product in accordance with the supplied “Owner’s Guide” 

4. Damage caused by accident, abuse, neglect or misuse.  

5. If you do not have a valid dated receipt showing proof of purchase.

6. Damage caused by services/repairs or other modifications to the system carried out by anyone other 

    than HIFIMAN or an authorized  HIFIMAN distributor or dealer.

7. Damage caused by self-repair or if the unit has been disassembled or modified in any way. 

HIFIMAN greatly desires your satisfaction and will do everything reasonable to achieve that. If you have 

any questions or concerns with your product, simply contact your authorized dealer or HIFIMAN directly 

(if purchased from us) and explain the issue in detail. Should a return be required, a return authorization 

(RMA) number will be issued. Return shipping to HIFIMAN or authorized service facility will be at the 

owner’s expense.

The warranty applies to the first purchaser and is not transferable. Should you need warranty service 

please contact your authorized HIFIMAN dealer. Or email us directly at customerservice@HIFIMAN.com

WEEE Reg. No. DE 73830605
WEEE Reg. No. DE 48150071

Correct disposing of waste electrical and electronic equipment (WEEE) and symbol of the 

“crossed-out wheeled bin”

The crossed-out wheeled bin on WEEE means that you are obliged by law to dispose of this 

equipment separately from the unsorted municipal waste collection system. Disposing of it in 

the residual waste bin, the yellow bin or yellow bag for recyclable materials is legally prohibited. If 

the equipment contains portable batteries, accumulators or lamps that are not permanently 

installed, these must be removed before disposing of the product and be disposed of separately 

as waste portable batteries.

Ways of returning waste electrical and electronic equipment

Owners of waste electrical and electronic equipment can return them to those facilities for 

returning or collecting waste electrical and electronic equipment set up and provided by the 

public-sector waste disposal authorities or alternatively with collection points installed by 

producers, retailers or distant sellers to ensure that the waste electrical and electronic equipment 

is disposed of correctly. The following link leads to an online registry of the available collection 

and take-back sites: https://e-schrott-entsorgen.org/

Data privacy

We should point out to all end-users of waste electrical and electronic equipment that they 

themselves are responsible for deleting all personal data from the waste electrical and electronic 

equipment to be disposed of.
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